
;"rgf clwsf/L tf]lsPsf] tyf ;"rgf cBfjlws 
tyf k|sfzg ul/Psf] ;DjGwL lxdfnog a}+s lnld6]8sf] ;"rgf

;"rgfsf] xs ;DaGwL P]g @)^$ sf] bkmf % pkbkmf -#_ jdf]lhd o; a}+s;Fu ;DjlGwt b]xfosf ;"rgf ;'rLs[t u/L 
k|sfzg ul/Psf] 5 .

s_ lgsfosf] :j?k / k|s[lt M
sDkgL P]g @)^# adf]lhd :yfkgf eO{ a}+s tyf ljQLo ;+:yf ;DjGwL P]g @)&# adf]lhd ;+rflnt a}+s .

v_ lgsfosf] sfd st{Jo / clwsf/ M
a}+s tyf ljQLo ;+:yf ;DjGwL P]g @)&# df Joj:yf eP jdf]lhdsf sfd, st{Jo / clwsf/ /x]sf] 5 .

u_ lgsfodf /xg] sd{rf/L ;+Vof / sfo{ ljj/0f M
xfn sd{rf/L ;+Vof १८४७ /x]sf] 5 / a}+sn] tf]s]sf] sfo{ ljleGg kbdf sfo{/t sd{rf/Lx? dfkm{t eO/x]sf] 5 . Joj:yfkg ;d"xsf] gfd /  
kb http://www.himalayanbank.com/executive df x]g{ ;lsG5 . 

3_ lgsfoaf6 k|bfg ul/g] ;]jf M
a}+s tyf ljQLo ;+:yf ;DjGwL P]g @)&# adf]lhd ‘s’ ju{sf a}+sn] lbg ;Sg] ;Dk"0f{ a}+lsË ;]jfx? .

ª_ ;]jf k|bfg ug]{ lgsfosf] zfvf / lhDd]jf/ clwsf/L M
o; a}+ssf] zfvf / lhDd]jf/ clwsf/Lx?sf] ljj/0f a}+ssf] j]j;fO6 http://www.himalayanbank.com df pknAw 5. 

r_ ;]jf k|bfg ug{ nfUg] b:t'/ / cjlw M
a}+sn] k|bfg ug]{ ljleGg ;]jfsf] z'Ns tyf cjlw o; a}+sdf ;Dks{ u/L cyjf a}+ssf] j]a;fO{6af6 h'g;'s} j]nf klg k|fKt ug{ ;lsg]5 . 

5_ lg0f{o ug]{ k|lqmof / clwsf/L M
a}+ssf] sf/f]jf/sf ;DaGwdf ljleGg k|sf/sf lg0f{o ljleGg txsf clwsf/Lx?n] ug{ ;Sg] Joj:yf÷ k|lqmof ldnfOPsf] 5 . k|d'v sfo{sf/L  
clws[t tyf a}+ssf] ;+rfns ;ldlt clGtd lg0f{ostf{sf]] ?kdf /x]sf] 5 . 

h_ lg0f{o pk/ ph'/L ;'Gg] clwsf/L M
u|fxsx?sf] u'gf;f] tyf ph'/L ;'Ggsf nflu tk;Ln adf]lhdsf clwsf/L tf]lsPsf] 5 –

u'gf;f] ;'Gg] clwsf/L M >L l;;d k|wfgfË hf]zfL
kb M ;xfos k|d'v sfo{sf/L clws[t 

lxdfnog a}+s lnld6]8, k|wfg sfof{no, sf=d=g=kf= @*, sdnfbL, sf7df08f}, 
kmf]g g= ०१-५९७१३४६

Od]n M grievances@himalayanbank.com 

em_ ;Dkfbg u/]sf] sfdsf] ljj/0f M
a}+s tyf ljQLo ;+:yf ;DjGwL P]g @)&# adf]lhd ‘s’ ju{sf a}+sx?n] ug{;Sg] ;Dk'0f{ a}+lsË sf/]fjf/x? ;Dkfbg e}/x]sf 5g\ . 

`_ k|d'v ;"rgf clwsf/Lsf] gfd / kb M
u|fxsx?nfO{ cfjZos ;"rgf k|bfg ug{ tk;Ln adf]lhdsf clwsf/LnfO{ tf]lsPsf] 5 –

k|d'v ;"rgf clwsf/L M >L ;'lgn k|;fb uf]vf{nL 
kb M ;xfos k|d'v sfo{sf/L clws[t

lxdfnog a}+s lnld6]8, k|wfg sfof{no, sf=d=g=kf= @*, sdnfbL, sf7df08f}+, 
kmf]g g= ०१-५९७१३४६

Od]n M sunil.gorkhali@himalayanbank.com  

;fy } o; a}+ssf k|b]z sfof{no tyf  zfvf sfo{fnox?df ;DjlGwt k|b]z k|d'v tyf zfvf k|d'vx?nfO { ;"rgf clwsf/Lsf ?kdf sfo{ 
ug]{ Joj:yf ul/Psf] 5 . 

ट_ P]g, lgod, ljlgod jf lgb]{lzsfsf] ;"rL M
k|rlnt ;Dk"0f { P]g lgod, ljlgod / lgb]{lzsfx? a}+sn ] kfngf ug'{kg ]{ x'G5 eg ] To; dWo ] b]xfo adf]lhdsf P]g,  lgod, ljlgod / 
lgb]{lzsfx? a}+lsË sfo{sf nflu k|d'v ?kdf /x]sf 5g M

!= a}+s tyf ljQLo ;+:yf ;DjGwL P]g, @)&# 
@= g]kfn /fi6«  a}+s P]g @)%*
#= a}+s tyf ljQLo ;+:yfsf] C0f c;'nL P]g @)%*
$= sDkgL P]g, @)^#
%= a}+lsË s;'/ tyf ;hfo P]g, @)^$
^= ;DklQ z'4Ls/0f-dlg nfpG8l/Ë_lgjf/0f P]g, @)^$
&= lwtf]kq ;DjGwL P]g, @)^#
*= ;'/lIft sf/f]jf/ P]g, @)^#
(= d'n'sL b]jfgL ;+xLtf P]g, @)&$
!)+ ljlgdo clwsf/kq P]g, @)#$
!!= ljb]zL ljlgdo -lgoldt ug]{_ P]g, @)!( cflb . 

mailto:sunil.gorkhali@himalayanbank.com
mailto:grievances@himalayanbank.com


!@= pko{'Qm P]gx? adf]lhdsdf ;Dk"0f{ lgod tyf ljlgodx?
!#= g]kfn /fi6« a}+ssf] ;Dk"0f{ lgb]{lzsfx?

7_ a}+ssf] cfDbfgL vr{ tyf cfly{s sf/f]jf/ ;DjGwL cBfjlws ljj/0f:
a}+ssf ] cfDbfgL vr{ tyf cfly{s sf/f]jf/ ;DjlGw q}dfl;s cBfjlws ljj/0fx? /fli6«o:t/sf ] kqklqsfdf k|sflzt x'Fb } cfPsf ] 5_ ;fy} 
To:tf] ljj/0f a}+ssf] j]a ;fO6 http://www.himalayanbank.com df ;d]t pknAw 5 . 

8_ a}+ssf] k|d'v sfo{sf/L clws[tsf] gfd / 7]ufgf M
  a}+ssf] k|d'v sfo{sf/L clws[tsf] gfd / 7]ufgf o; k|sf/ /x]sf] 5 .

gfd   M >L czf]s zdz]/ h=a=/f= 
7]ufgf M lxdfnog a}+s lnld6]8, k|wfg sfof{no, sf=d=g=kf=@*, sdnfbL, sf7df08f}+ ,kmf]g g= ०१ ५९७१३४६
Od]n  M ashoke.rana@himalayanbank.com             

;fy} ;"rgfsf] xs ;DjGwL lgodfjnL, @)^% sf] lgod # adf]lhdsf] ljj/0f b]xfo adf]lhd /x]sf] 5 
s_ clwNnf] cfly{s jif{df ;fj{hlgs lgsfon] s'g} sfo{qmd jf cfof]hgf ;+rfng u/]sf] eP ;f] sf] ljj/0f 
o; a}+sn] a}+lsË sf/f]jf/ ;DaGwL sfo{ ub}{ cfPsf] 5 t/ ljz]if k|sf/sf] s'g} sfo{qmd jf cfof]hgf ;+rfng u/]sf] 5}g . 
v_ ;fj{hlgs lgsfosf] j]a ;fO6 eP ;f] sf] ljj/0f

www.himalayanbank.com
u_ ;fj{hlgs lgsfosf ;"rgfx? cGoq k|sfzg ePsf jf x'g] ePsf] eP ;f] sf] ljj/0f 
jflif{s ljj/0fx? k':tssf] ?kdf k|sflzt eO{ a}+ssf] j]a ;fO6df ;d]t k|sfzg ul/Psf] 5 ;fy} a}+ssf] cfly{s ljj/0fx? q}dflzs ?kdf 
ljleGg /fli6«o :t/sf kq klqsfsf ;fy} a}+ssf] j]a ;fO6df ;d]t k|sfzg ug]{ ul/Psf] 5 . 

lxdfnog a}+s ln=
s]Gb|Lo sfof{no, sdnfbL, sf7df08f}+ .
kmf]g g+= )!–%(&!३$६

http://www.himalayanbank.com/

